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Credit Card : A Study in Indian Perspective
In study it has been found that credit card payment reduces risk and cost
associated with handling the cash and checks it works under secure card model without
registered to payment service and the drawback of systems includes the lack of
anonymity that paying credit cards reveal payers identity to provider and vendors.
Credit Card holders are offered various kinds of discounts. These range of discounts
depend on the frequency how much a card holder uses credit card for various payments.
It is observed that the holder who does much payments through credit cards is given
more discounts as compared to a holder who doesn't use the credit card so frequently.
So it depends on the tendency of the customer of using credit cards to get discounts.

ADIL MASHKOOR

C

redit card, a card (usually plastic) that financial
companies issue to their customers so that they can access
credit facilities. It contains information, customer's identity
and his credit account at bank. It allows its holder to buy
goods and services based on the holder's promise to pay
for these goods and services. It is designed so that this
information can be read in ATMs, by electronic card readers
in shops as well as can be used online.
The credit card users are found in various states of
India though mostly in the urban areas. Looking at the
extensive utilization of credit cards among the literate
group, the study considers that the typical utilizers of cards
are required to be educated about the numerous types of
credit cards accessible. This study points out the
experiences of the credit card users, the reimbursement
that ensue to them and the conundrums they countenance.
The conundrums that the credit cards users face in its daily
usage. The precautions should be taken by the card users
while using the credit cards. The recourse and the redressal
that is available to them in case of loss or theft of their
cards. Alertness should to be created among the credit card
users about the frauds that take place and the precautions
and safety actions should to be adopted. This paper highlights
the study of credit cards in Indian perspective.
Worldwide more and more credit card users are
becoming wary of using their credit cards due to fear of
losing their hard earned money to credit card frauds.
Especially Indian credit card users' remains cautious when
it comes to making purchases through the swipe of a card
as for an individual even a monetary loss of ten to fifteen
thousand rupees puts him to great difficulties. Once a credit

card user suffers a loss the use of the credit card is
discontinued. Awareness of credit card frauds is as good as
zero.
The India credit card user thinks of a loss only when
his card is lost, stolen, picked or misplaced and not
otherwise. Credit card fraud is an umbrella term used for
theft and frauds that are committed using a credit card and
includes identity theft too. The purpose may be to obtain
goods without paying, or to obtain unauthorized funds from
an account.
The fraud begins with either the theft of the physical
card or theft of data related to the card, including the card
account number or other information that would routinely
and necessarily be available to a merchant during a legitimate
transaction. Credit card fraud takes place worldwide when
consumers give their credit card number to unfamiliar
individuals, or when cards are lost or stolen, or when mail
is diverted from the intended recipient and taken by
criminals, or when employees of a business copy the cards
or card numbers of a cardholder.
“RBI in India took the best move to adopt
MasterSecureCode and Verified by Visa for Online Credit
Card (a.k.a CNP - Card Not Present) with effective from
August 1, Transactions 2009.
In a circular released by RBI, Mr. G Padmanabhan
CGM of RBI has advised all banks that effective from
January 1, 2011, all Interactive Voice Recorder (IVR)
Transactions that collect Credit Card details should have a
means for authentication / validation based on information
not visible on the cards”.
This means, while booking Flight Ticket or paying
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Mobile bill on IVR systems, some kind of password like and French Carrefour are very keen to enter in the segment.
Credit Card PIN will have to be used to get the transaction
Kumar et al. (2011) : Stated that the Indian trading
through. Hopefully, to make the credit card safer the RBI sector, as it has developed over centuries, is very different
will make it mandatory to have Photo and Signature from that of the developed countries. In the developed
laminated on the Credit Card to bring down fraudulent countries, products and services normally reach consumers
transactions.
from the manufacturer/producers through two different
The banks offer credit cards to their loyal customers. channels : (a) via independent finance (vertical separation)
In some cases, an account-holder convinces the bank to and (b) directly from the producer (vertical integration).
provide the credit card facilities. Before issuing the credit
Mann et al. (2015) : Investigated that in the coming
cards, the banks first of all check the past record of the years, the number of credit card users are likely to enhance
account-holder. If he/she is found to have good financial as a result of PM Narendra Modi's high profile innovation
status then bank issues the credit card.
of Digital India. Because of this trend of Digital India, the
The credit limit is the extent of amount that is given rural people are getting awareness about latest updates in
to a customer by the bank to spend on credit. This credit the field of technology and online system.
limit varies from customer to customer. This limit depends (3) Research Work :
on the income of the person.
Master Cards and VISA are card associations and
(2) Review of Related Literature :
issuing of cards is not their role. They provide financial
Feinberg et al. (2013) [2]: Recommended that banks organizations with up-to-date payment products which can
need to promote credit cards on a very large scale in India offer credit, debit, pre- paid programs to their users. These
if they really want to make it a huge success. Otherwise, it cards are used broadly all over the world.
will become the object of upper class families and unknown
Credit cards are also used in restaurants to pay the
thing for most of the middle class and lower class families. bills. These days, several food parks like Barista , Mac
Ghosh et al. (2014) [3]: Pointed out that these Donalds, KFC provide the facility of paying the bills through
hackers can be of any age. They can be youngsters or old credit cards.
men. So it is very difficult to recognize the hackers as they
Marts, shopping stores and Telecom companies also
look like a common person. So this threat is very challenging allow the users to pay their pre-paid or post-paid payments
to overcome this problem of cyber-crime.
through credit cards. These days, in metro cities electronic
Joo et al. (2013) : Investigated that unambiguously and water bills are paid through credit cards which save the
indicated that there has been a severe impact of malls on time and headache to stand in long queues.
the unorganized finance shops operating in the vicinity of
Booking of tickets for airline railwaysand shopping
malls. The study further stated that Mega Malls are making on online stores are the other benefit of credit cards. For
deep inroads in the sales of finance operating in the online booking and shopping through credit cards, these
unorganized finance sector.
companies provide attractive discounts to the customers.
Kaynak et al. (2010) : Suggested that the malls For example, cash back, instant discount reward points etc.
interestingly have no severe impact on the employment
The following table describes ten credit cards
scenario but an adverse impact observed on the customers providerBanks in India and statistics given.
of sample shops However, the
Table 1
study further revealed that
RBI
Statastics
of
December
2017 (Credit Cards)
Malls have severely impacted
No. of
the turnover and operating
No. of
Amount of
Outstanding
profits of the sample shops.
Sl.No.
Name of Banks
Transactions
Transactions
Cards as at the
(Actuals)
(Rs. Millions)
Karim et al. (2013) :
end of the month
Described that small and
ATM
POS
ATM
POS
medium enterprises dominate
1
State Bank of In dia
5750415
13121 2 19212446 493.8
7 5409.8
the Indian finance scene. The
2
Axis Ban k Ltd.
4145254
81518 11006659 325.0
3 9507.5
3
HDFC Bank Ltd.
10 188735
18015 8 35622883 961.4 118308.7
trading sector is highly
4
ICICI Bank Ltd.
4726983
34885 16573526 123.0
4 7816.3
fragmented, with a large
5
American
Express
1135467
3618
5529109
26.6
4 1040.8
number of intermediaries. So
Pu njab National
also, wholesale trade in India is
2 95200
9654
571535
41.1
1229.8
6
Bank
marked by the presence of
Kotak Mahindra
1339664
37650
3218282
161.9
9607.5
7
thousands
of
small
Bank Ltd.
commission agents, stockiest
8
Canara Bank
2 18923
36288
501660
185.9
1061.3
Central Bank of
and distributors who operate at
9
1 04029
2647
147532
185.9
1061.3
India
a strictly local level. Finance
10
Bank of India
1 95947
23771
267421
131.5
721.3
giants like US-based Wal-Mart
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(4) Concernment of the Study :
There are various usages of a credit card. Mostly, a
credit card is used by the users for the shopping of items of
general use. Most families these days visit to the malls to
purchase the things of daily usage. These malls and supermarkets offer users to use their credit card as the option of
payment. Some banks also offer discounts on making
payments through credit cards.
Another benefit of credit card is that it can be used to
withdraw money from ATM if an account-holder's regular
account does not have sufficient balance. Then, in
emergency, a credit card holder can withdraw money on
credit. Though, it is expensive as 2.5% of the amount
withdrawn is charged by the bank.
It is also observed that in metro cities, when people
go outside for holidays then they don't like to take a lot of
money with them for safety purposes. It is observed that
people like paying their all bills through credit cards in
holidays.
If there is any emergency in the family like any
member is hospitalized and ready cash is not available on
the spot then people like using paying all the bills through
credit cards in medical emergencies.
Also, a credit card is used to pay the bills of
purchased things on online shopping websites. Online
shopping websites like Snapdeal, Amazon, Flipkart etc.
also provide good discounts on making payments through
credit cards.
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Table 2 : Rank Table for Preference for using Credit
cards Online
No.
1
2
3
4
5
6
7

Details
Payment of Utility bills
Sh opp ing for durables / Luxuries
Sh opp ing for items of gen eral use
Airlines / Railways bookin gs
Holidays / Tourism
Subscription s
Any Other Purpose

Points
981
803
875
957
726
559
194

Rank
1
4
3
2
5
6
7

(5) Conclusion :
In study it has been found that credit card payment
reduces risk and cost associated with handling the cash and
checks it works under secure card model without registered
to payment service and the drawback of systems includes
the lack of anonymity that paying credit cards reveal payers
identity to provider and vendors.
Credit Card holders are offered various kinds of
discounts. These range of discounts depend on the
frequency how much a card holder uses credit card for
various payments. It is observed that the holder who does
much payments through credit cards is given more discounts
as compared to a holder who doesn't use the credit card so
frequently. So it depends on the tendency of the customer
of using credit cards to get discounts.
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«eeceerCe GÅeesieeW keâe DeeefLe&keâ efJekeâeme ceW cenlJehetCe& Yetecf ekeâe (jepeveeboieebJe
efpeues ceW Keeoer «eeceesÅeesie kesâ Debleie&le nLekeâjIee GÅeesie kesâ efJeMes<e meboYe& ceW)
Øemlegle MeesOehe$e ceW «eeceerCe GÅeesieeW keâe efJeMues<eCeelcekeâ DeOÙeÙeve efkeâÙee ieÙee nw~ Ùen DeOÙeÙeve Keeoer
«eeceesÅeesie kesâ nLekeâjIee GÅeesie kesâ efJeMes<e meboYe& ceW nw~ «eeceesÅeesie #es$e kesâ DeewÅeesefiekeâ efJekeâeme keâe cetueeOeej nw~ Ùener
Jen #es$e nw, pees otj-ojepe kesâ «eeceerCe #es$eeW kesâ DeewÅeesefiekeâerkeâjCe ceW cenlJehetCe& Ùeesieoeve oslee nw~ Fme #es$e kesâ
ceeOÙece mes Glheeefole kegâue keâheÌ[s keâe ueieYeie 19 ØeefleMele keâe Ùeesieoeve osMe Deewj efveÙee&le ceW Yeer DeeÙe kesâ efueS
keâeheâer Ùeesieoeve oslee nw~ nLekeâjIee GÅeesie keâer Devegceefle osves Deewj veJeeÛeejeW keâes Øeeslmeeefnle keâjves Je Deheves
ueÛeeruesheve Deewj yengcegKeer ØeefleYee ceW Ùen DeefÉleerÙe nw~ nLekeâjIee, Yeejle keâer efJejemele keâe Skeâ efnmmee nw~ osMe keâer
mece=efæ Deewj osMe keâer efJeefJeOelee kesâ efueS yegvekeâjeW keâer keâueelcekeâlee keâer Skeâ efcemeeue nw~ Øemlegle MeesOehe$e «eeceerCe
#es$e ceW DeeefLe&keâ GVeefle ueeves, Keeoer «eeceesÅeesie keâer ieefleefJeefOeÙeeW, ef›eâÙeeDeeW Je ØeyebOeve ceW heefjJele&ve ueeves Je
jespeieej-mJejespeieej yeÌ{eves nsleg MeemekeâerÙe veerefle efveOee&jkeâeW kesâ efueS meneÙekeâ efmeæ nesiee~
ßeerceleer oerhee osJeebieve* SJeb [e@.kesâ.Sue.šeb[skeâj**

izLrkouk

%

xzkeh.k m|ksx ns'k ds ldy ?kjsyw mRikn dk yxHkx 8
izfr'kr fofuekZ.k] mRiknu dk 45 izfr'kr vkSj fu;kZr dk 40
izfr'kr ;ksxnku nsrs gSaA os d`f"k ds ckn jkstxkj dk lcls cM+k
fgLlk iznku djrs gSAa os m|ef'kyrk vkSj uohurk ds fy, ulZjh
gSA bl {ks= esa U;wure fuos'k ds lkFk jkstxkj l`tu dh vikj
{kerk gSA ljdkj ns'k esa ds- oh- vkbZ- lh- ds izfr opuc) gSA
xzkeks|ksx esa dqN m|ksxksa dks NksMd
+ j vU; lHkh xzkeks|ksx dks o`gr
vkdkj ds m|ksxksa }kjk fufeZr oLrqvksa ls izfr;ksfxrk dk lkeuk
djuk iM+rk gSA lw{e y?kq vkSj e/;e m|e ¼,e- ,l- ,e- bZ-½
ns'k ds vkfFkZd fodkl esa lgHkkxh cu yk[kksa m|ksxksa dks vk/kkj
vkSj jkstxkj ds dbZ volj iznku djrs gSAa blesa gFkdj?kk m|ksx
,d egRoiw.kZ dM+h gS] ftlds ek/;e ls mu NqVs igyqvksa o mu
dfe;ksa dks Hkh nwj fd;k tk ldrk gS] ftldh otg ls lw{e] y?kq
vkSj e/;e m|e ns'k ds vkfFkZd fodkl esa iw.kZ :i ls lgHkkxh ugha
cu ik,A Hkkjr ,d fodkl'khy ns'k gSA ;gk¡ ij lw{e] y?kq vkSj
e/;e m|e vFkZO;oLFkk ds egRoiw.kZ vax cu pqds gSAa blds ek/
;e ls xzkeh.k ,oa v)Z xzkeh.k {ks=ksa esa c<+rh csjkstxkjh ,oa fu/kZurk
tSlh dbZ leL;kvksa ls NqVdkjk ik;k tk ldrk gSA orZeku le;
esa m|ksx vius fodkl dh mPpre voLFkk esa gSA budk mRiknu
varjkZ"Vªh;] jk"Vªh;] xzkeh.k ,oa ?kjsyw Lrj ij fd;k tk jgk gSA
mís'; %
¼1½ gFkdj?kk m|ksx esa vk/kqfud rduhd ds iz;ksx dks
izksRlkgu nsdj vkfFkZd n`f"V ls ykHkizn cukukA
¼2½ gFkdj?kk cqudjksa dks lrr~ jkstxkj nsdj bl m|ksx

ls lac) dj csjkstxkjh fuokj.k dk iz;kl djukA
¼3½ cqudj lgdkjh lfefr;ksa dks izkRs lkfgr djrs gq, muds
rduhdh ,oa vkfFkZd mUu;u ds fy, iz;kl djukA
'kks/k ifjdYiuk %
¼1½ ftys esa gFkdj?kk m|ksx ds dk;ZØeksa ls xzkeh.kksa dk
vkfFkZd fodkl gqvk gSA
¼2½ ftys esa gFkdj?kk m|ksx dh vikj laHkkouk,¡ fo|eku gSAa
'kks/k izfof/k %
'kks/k v/;;u dk {ks= vkfFZkd lkekftd ;k oSKkfud leL;kvksa
ls lacfa /kr mldh iwoZ ;kstuk izkja Hk ls gh cuk yh tkrh gS] rkfd foLr`r
v/;;u ds i'pkr~ Li"V egRoiw.kZ fu.kZ; izkIr gks ldsAa izkFkfed
vkdM+kas ds laxgz .k gsrq iz'ukoyh] oxhZdj.k] lkj.kh;u]lk{kkRdkj }kjk
vkdM+kas dk laxgz .k fd;k tkrk gS o f}rh;d laed ds laxgz .k gsrq
izdkf'kr i= if=dkvks]a lekpkj i=] 'kks/k i= nSfud lekpkj
i=&if=dk,¡] jkstxkj fu;kstu] ;kstuk if=dk] dq#{ks= if=dk]
m|ferk if=dk vkfn dk mi;ksx fd;k tkrk gSA bl 'kks/k i= ds fy,
f}rh;d lead dk iz;ksx fd;k x;k gSA
gFkdj?kk foHkkx }kjk lapkfyr ;kstuk,¡ %
gFkdj?kk foHkkx ds ek/;e ls gFkdj?kk ,oa gLrf'kYi ds
dkjhxjksa dks Lojkstxkj LFkkfir fd, tkus ds mís'; ls cgqr lh
;kstuk,¡ pyk;h tk jgh gSa] ftlesa uohu cqudj izf'k{k.k]
v/kkslajpuk fuekZ.k gsrq] cqudj vkokl ;kstuk] mUur dj?ks ,oa
lgk;d midj.k] fjokfYaox Q.M ;kstuk] fMtkbu fodkl ;kstuk]
vuql/a kku fodkl ;kstuk] Lo% Jh fclkgwnkl egar iqjLdkj ;kstuk]
dchj cqudj izkRs lkgu ;kstuk] egkRek xk¡/kh cqudj chek ;kstuk

*MeesOeeLeea, MeemekeâerÙe efo.mvee.ceneefJeÅeeueÙe, jepeveeboieebJe (ÚòeermeieÌ{)
**MeesOe efveoxMekeâ SJeb ØeeÛeeÙe&, MeemekeâerÙe [e@.yeeyee meensye Deebyes[keâj ceneefJeÅeeueÙe, [eWiejieebJe, jepeveeboieebJe (ÚòeermeieÌ{)
UGC Approved - Research Link - An International Journal-171  Vol-XVII (4)  June-2018  14

rkfydk 1 % Lkgdkjh lfefr;ksa ds mRiknu@fczdh dh fLFkfr ¼#i;s esa½
O;kikfjd
Lo;a
visDl
Lo;a visD l
'kq)
Ok"kZ
dq
y
dq
y
ykHk
gkfu
dk
dk
dk
dk
ykHk
¼&@$½
2013&14 86-68 1620-39 1707-07 80-92 1482-00 1562-00
146-85
115-97
2014&15 86-68 1620-39 1707-07 80-92 1482-00 1562-00
146-85
115-97
2015&16 86-06 1737-53 1823-59 78-82
1650
1729
155-55
104-67
L=ksr % ftyk gFkdj?kk dk;kZy; jktukanxkaoA
vkfn gS] ftlds ek/;e ls xzkeh.k m|ksxksa ds vkfFkZd fodkl esa
egRoiw.kZ ;ksxnku ns jgk gSA fo'ks"kdj ftys esa blls tqM+s gq,
fgrxzkfg;ksa dh fLFkfr esa lq/kkj vk;k gSA
bl izdkj rkfydk 1 ls Li"V gksrk gS fd o"kZ 2013&14 esa
lgdkjh lfefr;ksa dk Lo;a dk mRiknu 86-68 Fkk o visDl dk
1620-39 Fkk] tks fd 2014&15 esa ogh jgk o'kZ 2015&16 esa o`f)
dks n'kkZrk gS] ysfdu visDl esa c<+ksŸkjh jgh] tks fd 1737-53 Fkk
mlh izdkj vxj fcØh dks ns[kk tk, rks o"kZ 2013&14 esa Lo;a dk
80-92 Fkk] tks fd 2014&15 esa rks ogh Fkk] ysfdu 2015&16 esa
?kVdj 78-82 ¼ekg tqykbZ 2016 dh fLFkfr esa½ n'kkZrk gSA bl
fn'kk esa iz;kl dh t#jr gSA mlh izdkj visDl dk 1482-50 Fkk]
tks fd o"kZ 2015&16 ¼ekg tqykbZ 2016 dh fLFkfr esa½ esa c<+dj
1650-00 gks x;kA blh izdkj dgk tk ldrk gS fd O;kikfjd ykHk
gkfu o 'kq) ykHk dh fLFkfr dks n'kkZrk gS] ftlesa o'kZ 2015&16
esa ¼ekg tqykbZ 2016 dh fLFkfr esa½ 155-55 o 104-67 jgkA
rkfydk 2 % cqudj lgdkjh lfefr;ksa ds dj?ks o
mRiknu dh fLFkfr
Ok"kZ

visDl cqudj
la?k esa layXu
dj?kksa dh la[ ;k

2009&10
2010&11
2011&12
2012&13
2013&14
2014&15
2015&16

694
807
888
1103
1294
1301
1439

Lo;a@vU;
mRiknu esa mRiknu
layXu dj?kksa
dh la[ ;k
&
585
&
719
&
930
&
1339
&
1473
&
1479
&
1579

L=ksr % ftyk gFkdj?kk dk;kZy;] jktukanxkaoA
rkfydk 2 ls Li"V gksrk gS fd cqudj lgdkjh lfefr;ksa ds
dj?ks o mRiknu dh fLFkfr ns[kh tk, rks o"kZ 2009&10 esa 694
Fkk] tks o"kZ 2013&14 1294 gks x;k] ftlesa Lo;a@vU; mRiknu
esa layXu dj?ks dh la[;k dsoy 2013&14 esa 64 fn[kk;k x;k gSA
mlh izdkj mRiknu esa 2009&10 esa 585 Fkk] tks fd o"kZ 2013&14
esa c<dj 1473 gks x;kA o"kZ 2014&15 o"kZ 2015&16 dh fLFkfr
mrjksRrj c<+ksRrjh dks n'kkZrk gSA
lq>ko %
jktukanxkao ftys esa cqudjksa dh fLFkfr lq/kkjus ds fy,
fuEufyf[kr dk;Z fd, tkus pkfg, %
¼1½ cqudjksa dks dk;Z'kkyk [kksyus ,oa vkStkj [kjhnus ds fy,
lLrh C;kt nj ij _.k fnykus dh O;oLFkk dh tkuh pkfg,A bl

dk;Z esa lgdkjh lk[k laLFkkvksa
,ao O;kikfjd cSdksa dh vPNh
Hkwfedk gks ldrh gSA ¼2½ bUgsa
vko';d dPpk eky
miyC/k djkus dh O;oLFkk dh
tkuh pkfg,A ¼3½ cqudjksa dh
lgdkjh lfefr;k¡ xfBr djds
bUgsa laxfBr fd;k tk,] ftlls
budh vkfFkZd fLFkfr vPNh gks ldsA ¼4½ cqudjksa dks vk/kqfud
mRiknu rduhd dk izf'k{k.k ljdkj }kjk fnyokus dh ps"Vk dh
tkuh pkfg,A ¼5½ bUgsa dtZ ds Hkkj ls eqDr djkus dk dk;Z laLFkkxr~
lk[k ds foLrkj }kjk fd;k tkuk pkfg,A ¼6½ bUgsa i<+kus vkSj f'kf{kr
djkus dh fn'kk dh vksj dke fd;k tkuk pkfg,A
fu"d"kZ %
gFkdj?kk m|ksx ds lapkyu rFkk vk/kqfud rduhd dk
iz;ksx djrs gq, vkfFkZd fodkl laHko gks ik;k gSA lkFk gh
cqudjksa dks lrr~ jkstxkj fey ikuk laHko gqvk gSA csjkstxkjh
dh lEkL;k dks Hkh cgqr gn rd de fd;k x;k gSA bl izdkj
ge dg ldrs gSa fd m|ksx ds ek/;e ls vkfFkZd mUu;u laHko
gqvk gSA vkt ds orZeku ifjos'k esa m|ksxksa dh egRrk muls
izkIr gksus okyh vk;] jkstxkj vkSj ns'k dh vkfFkZd fLFkfr ls
le>h tk ldrh gSA xzkeh.k {ks=ksa esa gFkdj?kk m|ksx dh Hkwfedk
fnuksa&fnu c<+rh tk jgh gS] D;ksafd vkt ds izfrLi/kkZ le; esa
vius vfLrRo dks cuk, j[kuk gh laHko ugh gks ikrkA ,slh
fLFkfr esa mudh fcØh dh ek=k c<+kus ds fy,] fofHkUu foi.ku
j.kuhfr;ksa dk mi;ksx djds vf/kd ls vf/kd fjVuZ ikus gsrq
foi.ku rduhdksa dk Kku cgqr egRoiw.kZ gks x;k gSA blds
vykok 'kkldh; uhfr;ksa dh vufHkKrk us Hkh u, cktkj dh
rkyk'k ls oafpr dj j[kk gSA orZeku le; esa gFkdj?kk m|ksxksa
dh fLFkfr ns'k dh vkfFkZd fLFkfr esa Hkh viuk egRoiw.kZ ;ksxnku
nsuk o jkstxkj ds u, u, voljksa dks c<+kok nsdj izfr O;fDr
vk; esa Hkh o`f) dj lekt o ns'k dh mUufr dk vk/kkj cu ,d
ubZ fn'kk iznku dj jgh gSA
v/;;u esa yh xbZ nks ifjdYiukvksa dks f}rh;d vkdM+kas ds
ek/;e ls Li"V fd;k x;k gSA v/;;u esa yh xbZ igyh ifjdYiuk
ls xzkeh.kksa dk vkfFkZd fodkl gqvk gS rFkk ftys esa gFkdj?kk m|ksx
dh vikj laHkouk,¡ fo|eku gSAa vr% ge dg ldrs gSa fd 'kks/kkFkhZ
dh nksuksa ifjdYiuk vkdM+kas ds fo'ys"k.k ls lkFkZd fl) gqbZ gSA
lanHkZ %
¼1½ ftyk gFkdj?kk dk;kZy;] jktukanxkaoA ¼2½ fjlpZ fyad]
ekfld 'kks/k tuZy] bUnkSj] vizSy 2015] i`"B 133- ¼3½ okf"kZd fjiksVZ
ftyk gFkdj?kk dk;kZy;] jktukanxkaoA ¼4½ ftyk lkaf[;dh iqfLrdk]
ftyk jktukanxakoA ¼5½ >k] txnkuan ¼1990½ % [kknh ,aM foysst
baMLVªht bu bdksukWfed MsoyiesaV] nhi ,aM ifCyds'ku] ubZ fnYyhA
¼6½ vxzoky] xqIrk o ekFkqj % lgdkjh fpUru ,oa xzkeh.k fodkl] i`"B
75- ¼7½ Hkkjr esa m|ksxksa dk laxBu foŸk O;oLFkk ,oa izcU/kA
¼8½ f=ikBh] izks- e/kqlwnu % Hkkjr esa y?kq m|ksxA ¼9½ c?ksy] MkW- Mh-,l% Hkkjr esa xzkeh.k lektA
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