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Life and Edu;ltion of Mahmud Ghaznavi

Sultan Mahmud Ghaznavi was a king who attained varieties of worldly prosperity and the
fame of hisJustice and government, and the sound of hisfortitude and country-subduing qualities,
reached beyond the hall of planet Saturn. In prosperoudy carrying on war againgt the kings, he
exalted the standards of thereligion of the faithful, and in his laudable endeavoursfor extirpating
heretics, he rooted out oppression and impiety. When he entered into battle his heroism was like a
torrent, which rushes over even and uneven places without heed, and during the time that he sat
upon the throne and was successful in his undertakings, the light of hisjustice, like the rays of the
sun, shone upon every one. Hiswisdom during the nights of misfortune like a star, pointed out the
way and his sword pierced the joints of his enemies like the hand of fate.

DR. SHAFIUZZAMAN

M ahmud becametheAmir in 999 AD. Immediately
after his accession he embarked on his amazing career of
conquests. In the very first year of hisrule he overpowered,
the Samanids, and annexed the territory upto the Oxus. In
1001 C.E. he conquered Kohistan. In 1001 C.E. he had to
fight against the Hindushahis. A sangunary battle took place
near peshawar. Inthisbattle the Hindushahis suffered defeat
and Mahmud annexed theterritory upto the Indus. Rgja Jaipal
having been defeated thrice forfeited the right to rule. He
burnt himself to death. He was succeeded by his son Anand
Pal. In 1002 C.E. Mahmud annexed seestan. In 1004 C.E.
Mahmud crossed the Indus and defeated the Raja of Bhatia
(modern Bhera). In 1005 C.E. he captured Ghur in the west
and Multan in the east. In 1008 C.E. the Hindu Rajas made
big effort to expel the Muslims from the soil of India. The
Rajasof Ujjain, Gwalior, Kalinjar, Kannauj, Delhi and Ajmer
sent contingents to aid Anandpal. A sanguinary battle took
placein 1008 C.E. inthechach plain near modern-Hazro. The
Hindus fought desperately but the superior generalship of
Mahmud won the day. The Hindu forces were annihilated
and Mahmud annexed the territory between the Indus and
the Jhelam. In 1018 C.E. Mahmud extended his conquests
further west and Khawarzam shahs of Khiva became him
vassal. In 1019 C.E. he confronted the Hindu Shahis again.
TheHindu Shahiswere defeated and Mahmud annexed their
territories. Lahore was made the capital of the Ghazanavid
Punjab. With the establishment of the Ghaznavid rulein the
Punjab, north-west Indiabecame aMudim state. With Lahore
as the base, Mahmud conducted campaigns in India, and
amassed considerable booty in such raids. In 1024 C.E.
Mahmud led an expedition to Somnath. In 1026 C.E. onreturn
from Somnath he annexed Sind. After the annexation of Sind

astateemerged in northwest | ndiawhich comprised the areas
which now from Pakistan. In 1029 C.E. Mahmud defeated the
Bawayhids and annexed Ray.

Mahmud died in 1030 C.E. after an eventful reign of
thirty one years. At the time of his death, the Ghazanavide
Empire stretched from the Beas to the Oxus. He was one of
the greatest rulers of the eleventh century. When Subuktagin
came to power, Ghazni was a small principality. Between
themselves Subuktagin and Mahmud raised the principality
to the dimensions of an empire.(?

Riseof Ghazni :

We have seen that, with the exception of the frontier
provinces of Sind and Multan, Indiaremained unaffected by
thetide of Arab conquest. The establishment of Mudimrule
in India was the work of the Turks, and the process was
begun by the Turkish rulers.

Theprincipality of Ghazni wasfoundedin963A.D. by
an adveturer named Alptigin. He started hiscareer asadave
of the Samanids, whose power at onetime extended fromthe
Jaxartes to Baghdad and from Khawarizm to the borders of
India. Alptigin died within a few months of achieving the
crowning successof hislife, and after aninterval of about 14
years, his dave and son-in-law, Sabuktigin, occupied his
throne (977 A.D.). Thenew ruler wasan enterprising military
leader eager for conquests. His attentionwas naturally turned
to the neighbouring principality of Jaipal, the Hindu Shahi®
king, whose authority extended from Lamghan to the river
Chenab.

Riseof theTurks:

In spite of their initial success the Arabs had not been
able to extend their dominion beyond Sindh and Multan. In
fact, their rule dwindled into insignificance by the middle of
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the ninth century A.D. It was left to the Turks to complete
the work begun by the Arabs. The Turks had, a short time
before our period, embraced |dam and possessed all the zeal
and narrow mindedness of the neophytes. They wereintrepid,
brave, full of boundless energy and push and thoroughly
materiaistic in their outlook. Islam had given them a thin
veneer of religiosity. They were inordinately ambitious and
their qualities and faults combined to make them eminently
fit for founding abig military empirein the east.

Accession of Mahmud :

Sabuktigindied in 997 A.D. and was succeeded by his
famous son, Mahmud, though not without a war of
succession between him and hisyounger brother, I smail who
was nominated heir their dying father. Mahmud was born on
Ist November 971 A.D., and was, at thetime of hisaccession
in 998 A.D., twenty-seven years of age. At that time his
kingdom comprised Afghanistan and Khurasan. Mahmud
secured the formal recognition of his sovereignty from the
Caliph of Baghdad (al-Qadir Billah). He was also given the
title Yamin-ud-Daulah and Amin-ul-Millah. His dynasty is,
therefore, known asthe Yamini dynasty.

HisCharacter :

Mahmud was an extremely ambitious young man. It is
said that on the occasion of hisinvestiture by the Khalifahe
took a vow to undertake every year an expedition against
theinfidelsof India Hetried to fulfill thisvow. Mahmud was
not gifted with kingly looks. He was aman of medium height
and of strong build, but was rather ugly looking. He did not
possess extraordinary personal prowess. Nevertheless, he
wasagreat general and also an equally good soldier. Hewas
an extremely intelligent and strewed man, endowed with the
royal gift of judging human character. His out-standing
virtues were cool courage, prudence and resourcefulness.
Hewas, moreover, aman of restlessactivity and overpowering
ambitions. He possessed a habitual air of command and was
adept in statecraft. He considered no body as indispensable
and used every one he came into contact with as an
instrument for the attainment of his object. Professor
Mohammad Habib says that his outlook on life was
essentially secular and that he was not a man to follow the
Muslim Ulemablindly. Hewas not, according to thislearned
author, a fanatic. Mahmud's life and his deeds, however,
demonstrate the fact that he was, without doubt, devoted to
his religion and that he believed that he was serving the
cause of Idamin carrying unprovoked war into theterritory
of theHinduidolators. Hiscourt historian, Uthi, looked upon
Mahmud's expeditionsto Indiaasjihad, that is, holy war for
the extirpation of idolatry and propagation of Islam. “Sultan
Mahmud”, he writes in his Tarikh-i-Yanini “at first designed
in his heart to go to Sijistan, but subsequently preferred to
engage previously in a holy war against Hind”. Utbi adds
that he called a council of his officers “in order to secure a
blessing on his design of exalting the standard of religion,
widening the plain of right, of illuminating thewords of truth
and strengthening the power of justice”. These words clearly

show that Mahmud's contemporaries believed that one of
the main objects of hisaggressive policy against our country
was to serve his religion. There were, of course, other
reasons. Mahmud was an ambitious man and wanted to rule
over ashig an empire asaman could possibly create. Hewas
fond of wealth, asall powerfull people are, and he had heard
of the stories of India'sfabulousriches. Hewas, moreover, a
warrior thirsting for military glory. Besides, beingaredlist, he
might possibly have considered the continued existence of
ahostile Hindu power in hisimmediate neighbourhood as a
menace to his independent existence, or at any rate, to his
policy of expansion. For all these reasons Mahmud decided,
almost immediately after hisaccession, to pursue apolicy of
aggressive warfare against Hindustan.®

“Sultan Mahmud Ghaznavi was a king who attained
varieties of worldly prosperity and the fame of his Justice
and government, and the sound of hisfortitude and country-
subduing qualities, reached beyond the hall of planet Saturn.
In prosperously carrying on war against thekings, he exalted
the standardsof thereligion of thefaithful, andin hislaudable
endeavoursfor extirpating heretics, he rooted out oppression
and impiety. When he entered into battle his heroism was
like a torrent, which rushes over even and uneven places
without heed, and during the timethat he sat upon thethrone
and was successful in his undertakings, the light of his
justice, like the rays of the sun, shone upon every one. His
wisdom during the nights of misfortune like a star, pointed
out the way and his sword pierced the joints of his enemies
like the hand of fate.”®

“Mahmud was born 10 Muharram 361 Hijri (1 November,
971A.D.) and wastherefore 27 years of age when he deposed
hisbrother and ascended the thronein 998 A.D.”.® Hisfather
Subuktigin a great General and was very loyal to the king
Alaptagine. Hismother was adaughter of one of the grandees
of Zabulistan, and for thisreason hewascalled 'Zabuli'. Some
writers are of the opinion that Mahmud was not the real son
of subuktigin, but if he was of this kind, he was not called
'Mahmud-uz-Abli' by the poet of his court.

There is not much literature available about the basic
education of this great general. “He remembered the whole
Quran by heart and hewasvery learned in thefield of Hadis
(Tradition) and fequah (Theology). His preceptor wasBuAli
Sina”.©®
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Right to ServiceAct in Punjab : Implementation and
| mplications

Service delivery is one of the most important interfaces between a modern
democratic state and its citizens. The aim of public service delivery is to deliver cost-
effective, high-quality services. Citizensare not fully informed and aware of their rights,
and public servicesarenot deliveredin an equitable, efficient and transparent manner.The
bureaucratic institutions are aimed at providing various services to the citizens. Punjab
has also attempted various other successful initiatives to improve the delivery of public
Services. Most of these experiences came as pilot projects and have particularly used
information and communication technology in delivery of services.

NIRMAL SINGH* & DR. SUKHINDER SINGH**

The Public Services Law in India owes its origin
from the Citizens Charter of UK promulgated in 1991.
Though, it was not a legal document in the strict sense of
thelaw, being an agreement of contract entered into between
the citizens and public servants, providing for competent
and time bound delivery of services.!) The'Citizens Charter'
was introduced in India in 1997, which was voluntary in
character. That was based on logo “Services First” as in the
UK. The Charter gradually spread through Central to State
Ministries and to their local bodies and organizations. In
2002, a website was launched by the department of
Administrative Reforms and Public Grievances towards
consolidating the write up on the progresses and
improvement resulted out of Citizens Charters.®

It also recommended for holding officers accountable
for results at the Central, State, District and Sub-District
levels, Municipalities and Panchayts. They are duty bound
towards supplies of goods or render services and redress
any complaints from citizens in the prescribed manner.
Further, it was required to remedy the grievancesin atime
frame not exceeding thirty days from the day of receipt of
the complaint. Every Citizenisentitled to hassle-free public
services and redressed of his grievances. Accordingly, the
Right to Service Act represents the commitment of
particular state towards the standard, quality and time frame
of services delivery, grievances redressal mechanism,
transparency and accountability. It makes the service
providers aware of their duties to attend to the problems of
concerned citizens within a reasonable time-frame.®
What is Right to Public Services? :

Right to Public Serviceslegisation in Indiacomprises

statutory law which guarantees time-bound delivery of
various public services rendered to citizens and provides a
mechanism for punishing the errant public servants if they
are deficient in providing the stipulated services. Hence,
Right to Service legidation ensures delivery of time bound
services to the public. If the concerned officer fails to
provide the service in time, he will pay a fine. Which can
range from 500 to 5000 or may be disciplinary proceed.
Thus, it isaimed to reduce corruption among the government
officials and to increase transparency and public
accountability.®

How it Works? :

(1) The common framework of the state legidations
includes, granting of "Right to Public Services', which are
to be provided to the public by the designated official within
the stipulated time frame.

(2) The public serviceswhich are granted as aright is
generally notified through a Gazette notification.

(3) Some of the commonly provided public services,
including issuing caste, birth, marriage and domicile
certificates, electric connections, voter's card, ration cards,
copies of land records, etc., within the fixed time frame.

(4) Onfailureto provide the service by the designated
officer, the aggrieved person can approach the First
Appellate Authority. The First Appellate Authority, after
hearing, It can order the public servant to providethe service
to the applicant.

(5) An applicant may be compensated out of the
penalty imposed on the officer.

(6) Appellate authorities have been granted certain
Civil Court powers while trying a suit under Code of Civil
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Procedure, 1908, like production of documents and
issuance of summons to the designated officers and
appellants.®

Punjab is the 9th State to pass the Punjab Right to
Service Act on October 20, 2011, Punjab Government, with
aview to provide delivery of services to the people of the
gtate within time limits, notified Punjab Right to Service
Ordinance on 14 July 2011. The Ordinance cameinto force
28 July, 2011 and 67 services were notified under its
provision. Soon after, Punjab Right to Service Act 2011
(PRTSACT, 2011) was passed by the State Assembly and
came into effect on 20 October, 2011. As per section 12 of
the PRTSAct 2011, thereisaprovision to constitute Punjab
Right to Service Commission (PRTS) consisting of One
Chief Commissioner and Fourth Commissionerswho would
look after the task of effective implementation of the Act.
The PRTS Act 2011 was enacted with the sole objective of
providing an effective framework for time bound delivery
of service being provided by various government
departments in order to promote transparency and
accountably.®

Punjab is the First State in the Nation to appearance
Punjab Right to Service Commission for successful
performance of PRTS Act and the Commission is showing
its courage on a national scale by ensuring the greatest
implementation of the Act.(? Currently, famous functions
experienced under this act currently are :

Suwidha Center : A Single Window for many
Services.

Sanjh Kendra : A Singular Window for Police
Services.

Fard Kendra : A Single Window for Revenue
Services.

Single User-friendly Window Disposal Helpline for
Applicants (SUWIDHA) :

The Punjab State Government that in a row with the
main concern of the State, particularly by launching sole
projects like SUWIDHA for its citizens. S.U.W.I.D.H.A or
Single Use Friendly Window Disposal and Helpline for
Applications commenced its services. It's label line
“Convenience and Commitment is Suwidha” talk in a
straight line and deliver on time.® It is used to make easy
the citizens by capturing the donation at a single point,
significant a particular date according to the type of service
then accepts the money at the counter itself and deliver the
necessary service on the similar counter. It is a Single
Window System to provide a valuable interface between
the Government and Public. It also givesthe facility for the
citizens to make sure the status of their applications
throughout the project website.

Fard Kendras : This mission provides all types of
revenue services from a Single Window to the general
public. Fard Kendras have been set up to ensure fresh, clean
and well-organized services to the people on one hand and
save the citizens from unjustified harassment caused due

to excessive delay by the previous process followed by the
Revenue Officials. Similar as in extraActs, the Punjab Act
haslaid out an exact time limit for the provision of services.
The land proceedings of 12538 villages out of 13206
villages have been computerized in the National Land
Modernization Agenda. 167 Fard Kendras have been locate
for providing computerized copies of revenue documents
and supplementary revenue services.®

Saanjh Kendras : Police Department has also been
computerized hence that citizens can register their FIRs
online, verify the position of their passport confirmation
online and much more. But still there is a require that
citizens have to visit the Police Station to obtain their work
complete and it is observed that there is a basic fear anong
ordinary citizens to enter the Police Station for civil work.
Consequently, under E-Governance projects, Saanjh
Kendras have been formed unconnectedly from the Police
Stationsto make available 25 civil servicesof Punjab Police
to the citizens. 20 of these services are time surrounded in
Right to Service Act, 2011. Punjab isthe First State to start
acitizen Friendly Saanjh Project. The fundamental attempt
at the back the implementation of Saanjh Kendras was to
decrease the communication with the general public and
“Khaki Police”. There is a unique dress code for the
employees at Saanjh Kendra other than “Khaki Uniform”.
The persons of these Kendras are wearing clothes in civil
and corporatecivil dress. The well constructed and supplied
buildings of these Kendras provide them a Unique I dentity.
This project is considered to provide services to citizens
without delay at statewide IT platform. In recent times the
Punjab Government has maintained more than 500 Saanjh
Kendras are put into practiced in the state which comprised
Kendras at 27 Police Digtricts, 114 Tehsils and 359 Police
Stations.?

Till July 2013, as severa as 1.21 crore people had
benefited servicesin various districts of the State according
to the Act. Approximately 718 appeals were filed with the
First Appellate Authority, of which 678 were inclined off
and nine appeals were filed before the 2nd Appellate
Authority of which seven have been arranged off. All 11
revision petitions entertained too have been disposed off.(9
Presently, there are 351 services which have notified into
the Punjab Right to Service Act, 2011 and these services
are provided by 41 diverse departments, as given below :

Revenue, Health, Transport, Personal, Food, Civil
Supplies and Consumer relationships, Housing, and Urban
progress, Local government, Rural Water make available
and hygiene, Social protection, Home, Interests of S.C.s
and B.C.s, Agriculture/ Mandi Board, Animal farming,
School, Education, Higher Education, Industries/ Punjab
little Industries and sell to other countries Corporation
limited Power/ Electricity Complaints and Pensions,
Municipality and Country Planning®?. The Act covers
services of the departments of local government, Transport,
Accommodation and Urban Devel opment, Revenue, Health,
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Home, Socia Security, Food and Civil Supplies and Rural
Water Supply also and Police Department, these
departments are time bound to provide the services. Like,
the citizens would be capable to get hold copies of Birth
and Death Certificates within 2 days.

(i) Post Mortem details contained by 3 days.

(i) Certified copies of verification within 7 days.

(iii) Demarcation of land in 21 days.

(iv) Attestation of obvious change within 15 days.

(v) Sanction of house plans in 30 days.

(vi) Profession Certificate inside 15 days.

(vii) NOC within 21 days.

(viii) Transportation action within 15 days.

(ix) No Due Certificate within 7 days.

(x) Transfer of property in case of death within 45
days.

(xi) Permission to mortgage within 7 days.

(xii) Completion certificate contained by 15 days.

(xiii) Authorize of Water Connection and Sewage
Connection in 7 days.

(xiv) Later, two more services were added on May,
2012, taking the number to 69.43
Conclusion :

Service delivery is one of the most important
interfaces between a modern democratic state and its
citizens. The aim of public service delivery is to deliver
cost-effective, high-quality services. Citizens are not fully
informed and aware of their rights, and public services are
not delivered in an equitable, efficient and transparent
manner.The bureaucratic institutions are aimed at providing
various services to the citizens. Punjab has also attempted
various other successful initiatives to improve the delivery
of public Services. Most of these experiences came as pilot
projects and have particularly used information and
communication technology in delivery of services. Most
prominent among these are- Suwidha (Single User-friendly
Window Help Line for Applicants) Kendras/Centers. The
PRTSA has provided the time limit for the delivery of
notifying services and also has a provision of penalty
between Rs. 500 to Rs. 5000 to the erring officials for not
adhering to the time limit provided in the Act.
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T wael e fmT & wfe ued e § 1 Sngad
AT U4 UHTe HaTeld, O8RS HaTad, i
fRefor T, A dered Rroitg e e e
Tq SfaRed AR e roig e Rien fRe geq
e B | AT el § A gesE gy fafte

el § BRRd wafdd, sHufafafe, darag ufafafer fye

(7) ¥irat & AT B e & g SIedar e |
JIT 87
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2 3R A gewed) <41 99 anfe T 9T form siiR
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T 9T fordm | MRILHR FHITERT 7 f2vg 7eTa«T & TG A
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AR f7et 7 14 o= &3 o, R/ 18 9 g
ST | 918 H AT @1 RIS, 1956 & B B
Jtd fdar T §9 Ude & gNT AER o 9 6
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1981 6578.00 657381 100
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i : el \ilkega gRaewr av 2010.
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IS dEdlell IR, $BMER, 3T, o, TRIwea,
YEC], TMYR 3R SR & SR TRmfid 2 | SR foret @t
I5 eI B | $9D ST @I HINUT 12 S, 2008 Bl
gegeAl Al Rravrst R die & g1 &1 78 ot | f7er
ufg fAerwEres § Sl WER, oI, $8MA], gue Ud

ATERAT BT UfI9d 63.83 UfAwrd & 59 rafdy # Afgermsi &1
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